
Trainee Login  

1. Open Internet Explorer or any browser, enter the given web address (http://www.ssi.sg/e-

Services) to access the NIS Portal. 

2. Navigate to Individual Log in. 

3. Click on “Login with Singpass”. 

4. Key in Singpass ID  and password  

5. Click on “Log in”. 

6. Individual welcome page will be shown.  

7. Navigate to “Trainee PORTAL”. 

8. Click on it. 

9. Trainee Portal Home page for login user will be shown.  

 
 
                                                                                      Fig 1: Individual Login (1) 

 
 
 

                                           
 
                                                                                       Fig 2: Individual Login (2)  
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                                                                                            Fig 3: Trainee Portal (1)  
 
 

 
 
                                                                                Fig 4: Trainee Portal (2) 
 

Trainee Profile 

 
1. Navigate to “My Profile” in Navigation bar. 

2. Number of Ongoing/upcoming courses, and attended courses, general profile, additional 

information for trainee will be shown. 

3. Click on “View/Edit General Profile” for reviewing or updating general profile. 

4. Click on “Edit Additional Information” for reviewing or updating additional information.  
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                                                                     Fig 5: Trainee Profile (1) 

 

 
 
                                                                                    Fig 6: Trainee Profile (2)  

Course or Program registered by trainee 

1. Search the course in Home Section (Refer to 5.1) 

2. Click on “View Details” or “Register” in the course page. 

3. Course details page will be shown after clicking on “View Details”. 

4. Click on “Register for this course”. 
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                                                                        Fig 7: Course Registration 

 

 
 
                                                                               Fig 8: View Course Detail 
 

 
 
                                                                              Fig 9: Register the course 
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5. Training Application page will be shown. 

6. If organization information is filled in Current Employment of trainee profile, organization 

information will be shown automatically when organization sponsored is chosen. 

(OR) 

7. If not, sponsoring organization information is needed to select when organization sponsored is 

chosen. 

8. Fill all mandatory fields 

9. Click on “Submit”. 

10. Acknowledgement for course registration will be shown. 

11. Click on “Save draft and Exit”. Navigate to My Draft on Navigation bar. Click on enrolment no of 

the course for continuing in registration. 

 

 
 
                                                                       Fig 10: Training Application (1)  
 

 
 
                                                                               Fig 11: Training Application (2)  
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                                                                Fig 12: Acknowledgement for course registration 
 

 
 
                                                                                            Fig 13: Draft 

Review training applications  

1. Navigation to “My Applications” in Navigation bar. 

2. Click on it. 

3. All of training applications with different status will be shown. 

4. In Filter by Status, training applications can be filtered based on different status. 

 
                                                                                               Fig 14: My Applications 
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Review applied courses or programs 

1. Navigate to “My Courses” in Navigation bar. 

2. List of registered courses with course start date will be shown. 

3. Click on course start date beside each course. 

4. Course Details will be shown. 

5. Click on “Read more” to view course information in details.  

6. Click on “Timetable” to view course sessions schedule.  

 
 
                                                                                      Fig 15: My Courses 

 

 
 
                                                                                    Fig 16: Course Schedule 
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